
Olight Ecommerce Technology Recalls M2R Pro and Warrior Mini
Flashlights Due to Burn Hazard

LEARN MORE

We are writing to let you know that Olight is voluntarily recalling M2R Pro and
Warrior Mini flashlights. We have discovered that these models may be turned
on inadvertently and overheat while stored in the holster or a consumer’s
pocket, posing a burn hazard. This is effective in the United States and is
in cooperation with the CPSC.

To view this email as a web page, go here.
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If you own one of these recalled flashlights, you should immediately stop
using it and contact Olight to receive store credit, replacement Warrior Mini
2 flashlight, or a full refund through any of the following methods:

Online at https://www.olightstore.com/article.html?id=1498597352846782467

Email at cs@olightstore.com

Toll-free at 888-889-6870 from 8 a.m. to 5 p.m. ET Monday through Friday

Sincerely,
Olight

Olight | 7951 Angleton Ct. STE B, Lorton, VA, 22079
cs@olightstore.com

Monday - Friday 8:00 a.m. – 5:00 p.m. EDT
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Although the M2R Pro and Warrior Mini have always been well loved, these models may be turned on inadvertently and overheat while stored in a holster or a consumer's pocket, posing a 

burn hazard. Olight is now voluntarily recalling these products in the United States in cooperation with CPSC.

Hereby, we are calling you:

If you own one of these recalled flashlights, please immediately stop using it and contact Olight for store credit, or a replacement flashlight, or a full refund.

Olight will cover all shipping costs.

We apologize sincerely for this situation. Thanks for all your continuous support. To view News Release: 

Please read the instructions carefully before filling out the form. If you have more than one product to be recalled, we suggest you fill all the product information on one form to simplify and 

speed up the process.

STEP 1: Click the Store Credit/Replacement/Full Refund option and fill in the required information.

 ● The serial number of your flashlight and picture.

 ● The order number and Invoice picture.

 ● Information related to your bank account (PayPal account or Credit Card account)

STEP 2: Please kindly wait and check your email for the results of your request. Please note that the result will be sent to you from CS via email and within approximately 7 working days from 

the date you submitted the form.

STEP 3: If your application is approved, you will receive the return label and can start to prepare the product(s) for return.

STEP 4: Once the warehouse receives and confirms your return, we will process the next step of a store credit card, replacement, or refund.

Please note that the confirmation of the recalled product will be based on receipt of the physical item inside the recalled package. Multiple recall applications for the same product will only be 

counted 1 time. Thank you for your patience and understanding.

a. The store credit can be stacked with other promotions, such as limited-time discounts, coupons, coupon codes, etc. It is valid to be used at any time and for all products on our website.

b. The store credit balance can be used to deduct the price of products and shipping fees. The amount of the order will be deducted first, and the shipping fee will be deducted if there is still 

a balance on the store credit. The specific deduction amount is determined based on the actual payment amount of the order and the store credit balance.

c. The store credit can be used an unlimited amount of times or until the balance has run out, but Store Credit can only be used once for each order. Moreover, after using the Store Credit, if 

a refund occurs to the corresponding order and customer service approves the refund, the amount of the Store Credit used for the order will also be returned.



Yes. Please fill the form and provide your order number or Invoice and Serial Number as required.

Every Warrior Mini & M2R Pro is subjected to this recall. This recall does not affect any other Olight products.

Once your recall application is accepted, a prepaid return label will be emailed to you.

There are no limited edition variants at this time. Only the Black and Desert Tan Warrior Mini 2 are available for direct replacement. Should you prefer to replace your returned lights with a 

limited edition, we recommend taking the store credit of 110% of the original purchase price and waiting until limited edition variants become available.

The customized 18650 from the Warrior Mini can be used in the Warrior Mini 2, Perun, Baton Pro, S30RIII, friendship 2, H2R RU !

The serial number is located on the head of the light, in most cases under the name of the light. Please enter the serial number as it appears. Either the full serial number for standard 

editions or “SN.XXXX” for limited editions. Note that the box may have extra characters at the front of the SN, therefore using the light itself is the best way to proceed.

No, points and OCoins are not effected.

The amount of the refund and store credit are based on the original purchase price. You will receive 100% of the purchase price of the light if you choose the refund option or you will receive 

110% if you choose the store credit.

 ● Email us at 

 ● Online live chat at 

 ● Toll-free at 888-889-6870 from 8am to 5pm ET. Monday through Friday

7951 Angleton Ct. STE B, 
Lorton, VA, 22079

Monday - Friday 8:00 a.m. – 5:00 
p.m. EDT








